
Website: www.arctick.org  ARCTick Hotline: 1300 88 44 83

In this issue

✓  Appointment of CEO

✓  More support for you

✓  Increasing the heat on consumer 

communication

✓  Can I get a licence after 

three days training?

✓  Spam to RTA holders

✓  State and territory licence 

and authorisation numbers

Issue 11 December 2008

Have you 
changed address?
To keep you informed of issues 

relevant to your profession, we 

need your correct mailing address. 

Please advise us of any changes 

to your contact details via email to 

enquire@arctick.org

Prefer email?
If you would prefer to receive 

CoolChange via email, please 

email your details to 

coolchange@arctick.org

Please recycle 
CoolChange and take 
care of our environment.

With summer upon us 

Australians will once 

again be turning to the 

comfort of air conditioned 

climate control to help 

them withstand the often 

blistering hot Australian 

summer season. 

We’ll have days on end 

with heat so intense that 

even a breath of wind 

or the promise of a cool 

change brings a collective 

sigh of relief. And with the 

science warning us of a 

planet getting warmer those 

summers will surely get 

hotter and more intense.

The causes of this warming are now well known, 

as are the causes of the depletion of the ozone 

layer.  And it is particularly important that the 

professionals involved in the refrigeration and 

air conditioning industry clearly understand the 

effect that the halocarbon gases they work with 

can have on our atmosphere, and through this 

on our entire environment. 

Thanks to the efforts of the RAC industry in 

collaboration with the Australian Government, we 

are making real progress in stopping the depletion 

of the ozone layer. The way things are going, 

the ozone layer will have fully recovered from 

the damage done to it by halocarbons by 2060. 

Through its support of government initiatives such 

as phasing out the use of chlorofl uorocarbons 

(CFCs), improving industry standards of work and 

establishing a refrigerant reclaim and destruction 

program, the RAC industry has helped curb this 

potential environmental disaster. 

The fl uorocarbon refrigerants you now work 

with are relatively safe for the ozone layer but 

are potent greenhouse gases, and so the good 

work to date in containing these substances in 

RAC equipment and reclaiming it for destruction 

at the end of life must continue. Add to that the 

fact that RAC equipment uses up to 22 per cent 

of all the electricity generated in Australia and it 

becomes clear that a supportive, committed RAC 

industry will continue to be a major contributor 

to Australia’s environmental successes.

The contribution the RAC industry has made 

to reverse the damage done to the ozone layer 

confi rms this Government’s belief that we 

can achieve a sustainable future for both the 

environment and the economy. This augurs well 

not just for the ozone layer, but also the fi ght 

against dangerous climate change as Australia 

prepares for the introduction of a carbon pollution 

reduction scheme in 2010.

I thank you for your good work. I look forward 

to working with you closely both on this initiative 

and on the national challenge to achieve energy 

effi ciency.

Peter Garrett 

Minister for the Environment, Heritage and the Arts

December 2008

Thank you

Please be advised the ARC offi ces will be unattended during the Christmas/New Year period. Offi ces will close December 19th 2008 

and will reopen January 5th 2009. The ARC Team wish you all a very merry Christmas and a safe and happy New Year.

Spam to 
RTA holders
As a matter of policy, the details 

provided to the ARC when businesses 

and individuals apply for permits are 

not released to any organisation for 

marketing purposes.

The ARC and the Department of the 

Environment, Water, Heritage and the Arts 

(the department) are aware than many holders 

of refrigerant trading authorisations (RTA) receive 

unsolicited emails where the sender appears to 

know that an RTA is held, offering the services 

of an on-line business directory. 

Neither the ARC nor the department have 

any association with these emails and do not 

endorse the service advertised therein. 

The department and the ARC encourage 

anyone that has received these emails to

refer them to Australian Communications and 

Media Authority (ACMA) - the department 

and the ARC cannot do this on your behalf. 

Log on to www.spam.acma.gov.au and 

follow the link on the right hand side of the 

page to lodge a complaint.

If you have any further concerns about 

this matter, please contact the ARC on 

1300 88 44 83. If you would like to know 

more about the law in Australia relating to 

spam, please read the information on ACMA’s 

website at www.spam.acma.gov.au

State and territory licence and authorisation numbers 
(as at November 2008)
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