










Refrigerant recoverer and refrigerant  
handler training and assessment programs 
have been available from the ARC website  
www.arctick.org since early December 
2009. These programs cater to individuals  
who either undertake decanting operations  
at wholesalers or perform refrigerant recovery 
operations only. 

These online programs have been  
developed in response to industry requests. 
The online programs also ensure that those 
who are making positive contributions to  
the restoration of the ozone layer and 
reduction of greenhouse gas emissions are 
appropriately recognised and supported.   

The trainee licence will not be re-issued  
after that 12 month period. Once a trainee 
has completed the training and assessment 
modules successfully, they will be able  
to convert their trainee licence to a  
restricted one. 

Both the refrigerant handler transitional 
licence and the refrigerant recoverer 
transitional licence will be phased out  
in 2010. 

This means that applications or re- 
applications for transitional licences will  
not be accepted after 30 November 2010. 
Holders of either licence will need to undertake 
training, if required, and assessment programs 
(available online from the ARC website  
www.arctick.org) to convert their  
transitional licences to either a restricted 
refrigerant handlers licence (decanting) or 
restricted refrigerant recoverers licence 
(end-of-life or damaged equipment).

For further information contact the  
ARC on 1300 88 44 83.

The adage ‘be prepared’ is the 
key to a successful audit and 
being compliant when audited  
by an ARC �eld of�cer. 
The ARC audit is consistent with what a 
well run, professional business would have 
in place as a matter of course. Simple things 
like: records of refrigerant purchased, sold 
or disposed of; documentation stating if 
refrigerant had not been purchased or sold; 
current records on maintenance of equipment; 
and record of leaks test of cylinders. Should 
such information not be available it will 
mean the RTA holder will be non compliant 

at audit and will have to provide the relevant 
documentation to the ARC within 14 days or 
have the compliance deemed an incident and 
forwarded to the department.

All reporting or recording required as  
a condition of an authorisation can be  
done using the sample forms available  
for download from the ARC website:  
www.arctick.org. Be prepared for  
your audit, the ARC �eld of�cer will be.

If you require further information 
contact the ARC on 1300 88 44 83

Phase out of refrigerant recoverer and 
refrigerant handler transitional licences

Be prepared for audit... 
be compliant at audit

After 30 November 
2010, individuals in the 
relevant industry sectors 
will be required to apply 
for a trainee licence to 
undertake the online 
training and assessment 
programs.

The trainee licence will 
be valid for a period of 
12 months, enabling the 
individual suf�cient time to 
complete the program. 


