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licence information at your fingertips

If you have visited the ARC website recently, you will have noticed some changes.
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Firstly, we have made some refinements to the way information is '“. R R R
presented, as well as improvements to functionality and ease-of-use ;‘ e D —
on our popular online application/renewal facility for your convenience.

Secondly, the design of the website has been updated to better
reflect the ARC brand and provide consistency with our consumer
website www.lookforthetick.com.au

What's changed?

The website itself has only had a change of design; the information
remains the same as before. This means that if you know what
you're looking for and know how to get there — the information

will still be there for you.

We have made the website easier to use with the addition of six ‘Quick
Access’ icons located on our homepage. These icons will take you to our
most popular pages such as RTA/RHL Information and the Audit Checklist
page. It also has a new page ‘Promote your RHL/RTA to customers’
highlighting all the ARC marketing materials available for you to use.

The online application and renewal facility has also been refined

making it easier than ever to use.
" " Welcome to the ARC Members Portal
This facility is the most popular section on our website —and ARC Wembernomason

with more than 80 per cent of RTAs & RHLs now renewing online, Wcone 31 AR e
we've made it more convenient and easier to use.

There is now an ‘Account Overview' section which tells you o
when your last application was submitted, account status, 1 n et e e AR e S T
account balance and last login details.

Importantly, you will now be able to find out the progress of
your application/renewal simply by logging in.

With a busy reapplication period just around the corner, these refinements
to the website are designed to make your life easier and more convenient. llewanci s SO iER R et/ ietzaliet i)

Website: www.arctick.org ARC Hotline: 1300 88 44 83



Many businesses have a

part to play in effective
refrigerant recovery

The importance of the RAC licensing scheme doesn't
end with the disposal of a refrigerator or air conditioner.

In fact, the role of businesses managing
end-of-life RAC equipment including

metal recyclers, collision repairers and
dismantlers are vital to ensure the efforts of
RHLs and RTAs are not in vain and harmful
fluorocarbon refrigerant gas is not leaked
into the atmosphere.

As an example, when an air conditioner at

the end of its life is collected / dropped off

to a metal recycler, it is important the system
is checked for refrigerant gas before it is
recycled. If gas is found, it should be recovered
and returned to a participating refrigerant
wholesaler who will issue credits for each kilo
returned and deliver the gas to Refrigerant
Reclaim Australia (RRA), where it is destroyed
using the Australian-developed plasma-arc

process which transforms fluorocarbons
into harmless salty water.

To check, recover and store refrigerant
gas, a Refrigerant Recoverer Transitional
Licence and Restricted Refrigerant
Trading Authorisation are required.

One business that is conscious of using

the refrigerant recovery process is Sogho
International Pty Ltd, an auto dismantling
business in Fairfield NSW. “We want to do
the right thing by our customers and the
environment — so we make sure to check all
car air conditioning systems for refrigerant
gas. It shows our customers that we are
professional,” said Leon Soghomonian,
Owner of Sogho International Pty Ltd.

In the July edition of CoolChange we
highlighted all the useful marketing
materials available to RTAs and RHLs
to promote their Licence compliance
to customers.

We received a fantastic response
from licence holders keen to use the
posters, stickers and booklets the
ARC has produced for their benefit.

Bedford Motors, located in Blackburn,
Victoria, has been very proactive
about their promotions, displaying
the “Good News" Auto RTA poster on
their shopfront window — one of the
first things customers see when they
enter the office!

“| put the poster in my shop front
window so that customers would
know we are compliant and licensed
with the ARC. It is a great way to
give customers peace of mind that
they have chosen a professional and
compliant business,” said Gaoxin Lou,
Manager of Bedford Motors.

Many of these promotional
resources are free and can be
requested from the ARC via email/
phone. Visit the ‘Promote your RTA/
RHL to Customers’ page on the ARC
website for further information.

Good News!
You've found a

who is qualified to tick all
the boxes:

7 Test for refrigerant leaks
%" Replace damaged components
Y Repair faulty systems

7 Replace the refrigerant
(it is illegal to top up an air conditioning system)

For more information, go to
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Good News Auto Poster, recently mailed to all Auto-
RTAs and available from the ARC, while stocks last



Every RTA holder has now had a maximum of
two years to comply with this regulation.

If you are not displaying your RTA number
when advertising RAC services you are
not compliant. Non-compliance can lead
to an inability to renew your Authorisation
—meaning you will no longer be able to
purchase refrigerant gas.

This requirement shows the public that you
are compliant and professional — displaying
your RTA number is good for business.

Advertising materials include (but are not
limited to): Radio, TV, signage, webpages,
online advertisement, print advertising,
stationery or any other medium where the
authorisation holder is promating services
permitted under the RTA.

Fact Sheet 12, located on the ARC website,

provides all the details regarding this requirement.

The number of audits completed by ARC field
officers in a year equates to approximately
one audit every 20 minutes.

Results of audits since the scheme was set up
in 2006 have seen a 90 per cent compliance
rate. For a scheme that encompasses a
multitude of industries and businesses
Australia-wide this is a fantastic result.

In 2011/12 the ARC will be increasing the
number of audits we complete, to ensure
we keep on track with continued increases
in RTA holders — recently averaging
approximately 7% each year.

ARC audits are conducted by qualified

field officers who have extensive experience
in the RAC sector and understand the
pressures and demands you have as
technicians and business owners.

Visit the ‘Audit Checklist’ section of the
ARC website for further information on
what you need to know before an audit.

ARC connects with
the auto sector
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As with the Air Conditioning, Refrigeration
& Building Services Trade Exhibition
(ARBS), the ARC attended the AAA Expo
to show its support for the almost 30,000
auto industry-members holding licences
and authorisations processed by the ARC.

A wide-variety of delegates visited the
ARC stand including collision and smash
repairers, metal recyclers, training
institutions and auto technicians.

The ARC staff manning the stand were
delighted to have the opportunity to
meet many industry members face

to face, and answer in detail their
questions about the RAC licensing
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scheme, the application process and
qualifications required. The staff also
received many requests for ARC branded
consumer marketing materials such as
the Auto Air Conditioning Guide and

the Auto Poster — designed to promote
licensed and authorised businesses and
reinforce the importance of using ARC
licensed technicians.

ARBS 2012 — The ARC will again be a
part of the Air Conditioning, Refrigeration
& Building Services Trade Exhibition
(ARBS) in May 2012 and staff are looking
forward to meeting familiar and new
faces from the RAC industry there.
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Delegates and Exhibitors at the 2011 AAA Expo in Melbourne — Photo courtesy of The National Collision Repairer



Have you
changed
address?

To keep you informed of issues
relevant to your profession, we
need your correct mailing address.
We respectfully request that you
advise us of any changes to your
contact details via email to
enquire@arctick.org
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Prefer email?

If you would prefer to receive
CoolChange via email,
please email your details to
coolchange@arctick.org

ARC: reflecting
the industry

In 2005, the Government appointed a RAC Industry Board (the ARC)
to administer the RAC licensing scheme.

Top Row from L to R — Robert Taylor, Peter Taylor, Mark Padwick
Bottom Row from L to R — Larry Moore, Glenn Evans, Gary Kenworthy, Gunther Jurkschat
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The RAC Board comes from the ARC membership and is, therefore, representative of the RAC
industry. The board consists of three directors responsible for the stationary sector and three
directors responsible for the automotive sector. The ARC CEQ is the executive director.

ARC Board:

Mark Padwick

Mark is the Chairman of the ARC, General
Manager of Sanden International —
manufacturers of mobile air conditioning
products — and Vice President of Vehicle Air
conditioning Specialists of Australasia (VASA),
representing independent air conditioning and
auto electrical specialists. Mark has also recently
been appointed President of Air Conditioning
and Refrigeration Equipment Manufacturers
Association of Australia (AREMA).

Gunther Jurkschat

Gunther is General Manager of Operations

at the Victorian Automobile Chamber of
Commerce (VACC). VACC represent the repair,
service and retail sectors of the automotive
industry in Victoria.

Gary Kenworthy

Gary is the National Property and Safety
Manager at Actrol Parts, an Australian
wholesaler servicing the refrigeration, air
conditioning and allied services industries.
Gary is also the Public Officer/Treasurer

of the Air Conditioning & Refrigeration
Wholesalers Association.

Larry Moore

Larry is the CEO of the SA Branch of National
Electrical and Communications Association
(NECA). NECA represents electrical and
communications contractors, Australia-wide,
from business people to technicians.

Peter Taylor

Peter was the proprietor of a major brand
service station, is currently a representative

of the Motor Traders Assaciation of Australia
(MTAA) and runs his own automotive business.

Robert Taylor

Robert is General Manager of Airfour Air
Conditioning & Mechanical Services and

the President of the Victorian branch of the
Refrigeration and Air Conditioning Contractors
Association (RACCA), representatives of the
heating, ventilation, air conditioning and
refrigeration industry.

Glenn Evans

Glenn is the CEO of the Australian
Refrigeration Council and has extensive
experience in the building and fire protection
industries and with legislation and licensing.

Website: www.arctick.org ARC Hotline: 1300 88 44 83



